
Lightweight True Wireless Sweatproof In-ear Headphones 

with Sensemore Technology

Creative Sensemore Air

Introducing the Creative Sensemore Air, our lightest and smallest in the True Wireless lineup, designed with a compact clamshell-

shaped charging case for your travels.

We also debut our newest innovation, the built-in Sensemore technology which serves as a hearing amplifier that helps boost 

surrounding sound—water drips or a chat in a noisy room—hear the outside world loud and clear! 

Together with many other nifty features—Ambient Mode, Active Noise Cancellation, up to 35 hours of total playtime, Bluetooth 5.2, 

and IPX5-certified—sense more of your world regardless of rain or shine, and have immersive audio accompany you all day.

SENSEMORE MODE, AMBIENT MODE, AND ACTIVE NOISE CANCELLATION (ANC) - Our Noise Control features

allow you to take full control of how much surrounding sound you want to hear. Our newest Sensemore Mode

amplifies sounds to let you hear everything louder and in high-definition, while Ambient Mode lets you stay aware of a

busy traffic junction, and ANC blocks off unwanted environmental noises so you can fully focus and immerse yourself

in your tunes

LIGHTWEIGHT AND COMPACT CHARGING CASE - Weighing at just 48.4g / 1.7 oz and 22% smaller than Outlier

Air V3, Creative Sensemore Air’s charging case is the most compact one in our True Wireless lineup. Thoughtfully

designed for portability, so you can travel with it everywhere you go and tuck it away effortlessly when not in use

TOTAL LISTENING TIME OF UP TO 35 HOURS - Enjoy music playback for up to 10 hours on a single charge and up

to 35 hours in total with a fully charged case. When the battery is low, a quick 10-minute charge gives you up to

2 hours of continuous playtime. At the end of the day, simply dock the charging case onto a Qi-certified wireless

charging pad or via the USB-C charging cable, and you’re set

QUAD MICS AND CUSTOMIZABLE TOUCH CONTROLS - Equipped with not just one but a total of four mics, the

earbuds allow for better voice pickup and overall enhanced call clarity, which also allows you to activate Siri and

Google Assistant easily. On top of that, you can also customize the functions via the Creative app by reassigning them

through the Custom Buttons module

IPX5 SWEATPROOF AND WIRELESS AUDIO ENJOYMENT - With an IPX5 water-resistance rating, you can keep

your music playing through rain or shine, or even while working out. Combined with the 6 mm Bio-cellulose drivers,

Bluetooth 5.2, as well as AAC and SBC codecs, get ready to enjoy smooth, uninterrupted, and immersive audio
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Part No. / Description: 51EF1020AA000 / SYS,HEADSET CREATIVE SENSEMORE AIR BK WW

UPC Barcode: 0 54651 195349

EAN Barcode: 53 90660 195341

JAN Barcode: 4580181853702

GTIN Pallet: 70054651195348

GTIN Master: 50054651195344

Japan Model#: HS-SMAR-BK

Creative Sensemore Air

Technical Specifications 

Model Number • EF1020

Product Color 
• Charging case: Black 

• Earbuds: Black 

Headphone Drivers
• 6 mm Bio-cellulose Drivers 

• Frequency Response: 20–20,000 Hz

Microphones

• Type: Omni-directional x 2 (per earbud)

• FrequencyResponse: 100–10,000 Hz

• Sensitivity (1 kHz): -38 dBV /Pa

Bluetooth version • Bluetooth 5.2

Bluetooth Profiles

• A2DP (Advanced Audio Distribution Profile) 

• AVRCP (Audio / Video Remote Control Profile)

• HFP (Hands-free Profile)

Audio Codec • SBC, AAC

Bluetooth Operating Frequency • 2402–2480 MHz

Wireless Operating Range • Up to 10m / 33 ft

Maximum RF Output Power • 8 dBm

Voice Assistant Support • Siri and Google Assistant

Battery Type
• Battery in Earbuds (Per Side): 1 x Rechargeable Lithium-ion Polymer Battery 60 mAh

• Battery in Charging Case: 1 x Rechargeable Lithium Polymer Battery 400 mAh

Playtime¹ (Default)
• Up to 10 Hours Per Charge 

• Up to 35 Hours of Total Playtime

Playtime¹ (Ambient Mode or Active 

Noise Reduction is ON) 

• Up to 8 Hours Per Charge 

• Up to 27 Hours of Total Playtime

Charging Interface
• USB-C (Charging)

• Qi-compatible Wireless charging

Charging Time • 2–3 hours

Weatherproof IP Rating • IPX5

Operating Temperature • 0–45°C

Dimensions (L x W x H)
• Earbud (Per Side): 26.7 x 21.2 x 24.5 mm

• Charging Case: 67.7 x 47.0 x 31.8 mm

USB Cable Length • 0.22m / 0.72 ft

Weight
• Earbud (Per Side): 5.2g (0.2 oz) 

• Charging Case: 38g (1.34 oz)

Creative Apps

iOS

• iOS 11 and above

Android

• Ver. 7.0 and above

Minimum System Requirement

iOS

• iOS 11 or later

• Bluetooth with A2DP stereo support

Android

• Ver. 7.0 or later

• Bluetooth with A2DP stereo support

Package Content

• 1 x Creative Sensemore Air

• 1 x Charging Case

• 1 x Pair of (S), (M), and (L) Silicone Ear Tips

• 1 x USB-C to USB-A Charging Cable

• 1 x Quick Start Guide

• 1 x Warranty and Compliance Leaflet

• 1 x SXFI Ready Leaflet

Warranty

• 1-year limited hardware warranty

• 2 year limited hardware warranty (Europe)

¹Actual battery life may vary depending on usage and settings 
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